
Overview:

DSV is one of the largest global logistics 
organisations - with a presence in 
over 70 countries and 20k  individual 
drivers.

We work with DSV across their UK 
operations, designing and developing 
improvements to their Salesforce 
systems.

In this case, our team worked to deploy 
Apttus - ensuring the application 
integrated seamlessly with their 
complex existing environment.

Apttus is the award winning 
Salesforce1 native application for 
configuring price quotes - in the field 
and in real time. 

Their Needs:

DSV use Salesforce widely across their 
organisation - and can’t afford for 
any disruption.

In order to ensure Apttus doesn’t 
impact any existing functionality in 
Salesforce, we needed to design, 
review and implement the system 
within a DSV test environment.

This meant we needed to undertake 
a full system review - aligning Apttus 
scripts and coding with DSV’s overall 
Salesforce functionality.

We would then be able to  identify 
and repairing potential defects - 
particularly around custom code 
such as the DSV custom ‘Service
Line’ object.

Learn More: 

—————————
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application
—————————

Our Data & 
Integration Centre of 

Excellence 
—————————

For more information 
on other Westbrook 

projects, head to 
www.westbrook.co.uk

or contact us directly at 
info@westbrook.co.uk  

or on 0044 207 096 2480

Solution:

Over the course of two months, our 
team managed the scope, design 
and build of the solution.

Led by our certified technical architect, 
both systems were reviewed in detail - 
replicating an ideal architecture within 
the test environment.

This involved successfully migrating an 
extremely large volume of data for 
comprehensive large-scale testing.

Custom development ensured that the 
Service Line records are automatically 
created by the Apttus system.

By automating ‘Service Line’ objects, 
the application reduces the effort 
spent on manual data entry - while 
allowing more efficient management 
of complex pricing practices.

While Westbrook managed the 
Salesforce environments associated 
with the project, we worked closely 
with DSV to test the system.

This ensured the application worked 
efficiently - both from a user and IT 
perspective. 

During this process our consultants 
provided training and support to the 
DSV team, sharing our experience so 
DSV could handle future migrations in-
house.

The test environment integration was 
successful, seamlessly combining 
Apttus’ capabilities with their existing 
Salesforce system - now scheduled for 
global roll-out.

Very good dialogue 
with Westbrook during 

all stages of the 
project. 

The consultants 
are always very 

flexible and eager to 
provide assistance, 

even outside of their 
normal comfort 

zones in order to 
help deliver the best 

experience to the 
customer.
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